


 

1. Minutes of the Last Meeting and Action Tracker 

 

 

 
Paddington Station Elizabeth Line Visit 

 
  

 
 

 

 

 
 

 

 
   

Step-free signage issues 

 

     

 

 
   

Lifts 

 
  

 
   

 





 
 

   
   
   

 

 

  

   

 
 

 

Slide 19 











users and - of course - some users may not be reporting them.  It is a trial to feed 
back at the end to DfT and will influence future legislation.   

• Any anti-social behaviour reported? 

We do have a report of anti-social behaviour which we will share.   

How we collect data incidents is reported to us by operators.  We have a 
standardised template to try to ensure consistent collection of data e.g. did it occur in 
the road space, on the pavement, which borough, any details or co-ordinates. Trying 
to gather as much information as possible e.g. time of day, weather.  However, often 
they don’t have that level of detail as the person may not quite remember where it 
occurred.  

• Operators will have their own biases.  Majority of data seems to be reliant on 
the operators own self-reporting.  It’s critical to have good data so that the trial 
can be assessed as accurately as possible. For example, what about near 
misses?  I feel the narrative has changed heavily since the launch of the trial 
when there seemed to be more awareness of the importance of capturing a 
wide range of data .  

If we did not have the self-reporting from riders, then the numbers would be much 
smaller as we would only include emergency reporting.  We have in place a facility to 
allow users, customers and non-users of the service to report.  TFL are gathering 
feedback via ‘have your say’ so that we can get a flavour of what is going on.  We 
also have the police involved. They are too busy to check on e-scooters but can 
provide some information relating to anti-social behaviour.  We are also encouraging 
the local authorities to give us information.   

• I did an FOI to find out how many people report broken pavements and what 
we discovered is that they don’t check if the people are disabled.  96% of 
visually impaired people had, in the last three months, acquired an injury while 
walking. Only 3% complained. Generally, VIP don’t complain as they believe it 
is their fault for being visually impaired and not seeing ‘X’.  They won’t blame 
the e-scooter rider and think that it happened because they have a visual 
impairment.  It’s recommended that you check that there isn’t underreporting 
by particular groups of disabled people such as those who are VIP. 

• Pleased you do have self-reporting but would like you to source other data.   
There are more proactive things you can do to gather data.  

• Worth noting that in a survey with RNIB about cycling, 500 people responded 
and the majority had experienced near misses rather than collisions which 
had affected their confidence in going out.   

• A near miss can have a profound impact on people and stop them going to 
some areas, or going out at all as they are fearful of being hit. Some places 
can become ‘no go’ areas.  Should look and see if this is happening with e-
scooters. 

• Look at diversifying the sources of information.  Secondary sources are really 
helpful.  For example, hospitals will have valuable data. I’m reminded of a 
time I went ice skating and ended up at A&E with a broken elbow and I was 



the 15th person that came in that day.  Similarly to ice skating, there will be 
many scooter riders who aren’t experienced. Look at active reporting from 
people not using the scooters themselves. 

• If you want to explore how you can gather different types of data, we have a 
number of people in IDAG who would be able to assist and would be willing to 
bounce ideas and suggestions offline or in a separate smaller meeting. 

Thank you for the feedback and ideas about diversifying our data which we will 
explore.    

We are confident that if people end up in hospital, we would be made aware 
although we will consider if we can gather more NHS data. We will also incorporate 
data from police control rooms, bus drivers and London boroughs.  Operator data 
isn’t our sole source of data.   

The E-scooter demonstration day is on 26th November Southwark station for those 
interested in attending.  will circulate details once these are received. 
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